
This podcast is presented by Grupo Boticário.

P: Hi guys! We are here today with dr. Monique to talk 
about allergy, irritation and intolerance that some cosme-
tics can cause on the skin. How are you, doctor?

M: I’m fine! Thank you for the invite, it’s quite nice to talk 
about this topic today.

P: Thank you for participating. Here we have some ques-
tions that we would like you to helps understand. First 
one: what is the difference between irritation and allergy?

M: That’s a very good question because a lot of people mix 
up allergy with skin irritation. And although the two may 
manifest as red, flaky and itchy skin, they are different.

The difference is that the allergy will only happen in those 
people who are truly allergic to some cosmetic component. 
These people often do not know they are allergic and end 
up using a product and then start to have these skin chan-
ges after using it. 

So let’s take an example, which is those who are allergic 
to nail polish: not all people are allergic to nail polish, but 
those who are allergic to nail polish start to have redness, 
itching, often on the surrounding skin nails and, in this case, 
we can also have changes in the skin of the eyelids and neck. 
Those who are not allergic won’t have any of this, they 
won’t feel a thing. This is because people who are allergic to 
nail polish are most commonly allergic to two components 
that can exist in there, namely Toluene and Formaldehyde. 
When that person starts using nail polish, they start to have 
skin changes. A very interesting information is that in Grupo 
Boticário products, these components (Toluene and Formal-
dehyde) aren’t used in any product. 

The irritation, however, can happen in people who are not 
allergic to specific components. This is a lot more common 
than specific allergy. This irritation often happens because 
the person who is using the product is using it in the wrong 
way or because they are using a product that is not specific 
for their skin type. So let’s take an example.

A person who has oily skin and pimples suddenly starts 
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using some treatment products. And then, in that desire 
to solve it quickly, they decided to start using a soap, an 
exfoliant, a tonic, a treatment cream that has acid. Then 
you start using a lot of products, all at the same time and 
several times a day. What ends up happening is that this 
person then also starts to get red and scaly skin. Why is this 
happening? It was a skin that wasn’t using any product and 
suddenly starts using several products. All of these with an 
exfoliating effect on the skin. In this case, we don’t have an 
allergy, but an irritation, because it was a skin that wasn’t 
using anything and suddenly starts using a lot of products 
at the same time and this skin starts to feel sensitive. 

Today, a part of the skin on our body that is suffering a lot 
from this irritation is our hands. Because we need to wash 
our hands several times, use hand sanitizer several times a 
day and, as this is repeated, this skin on the hands becomes 
drier and in very intense cases it can even crack the skin.

P: nteresting, doctor. So it also shows the importance 
of always consulting a dermatologist, reading the ingre-
dients of the products being consumed, even knowing a 
little about the compounds of what is being consumed so 
as not to have this irritation and allergy on the skin.

M: Yes, huh!

P: Great. We have another question that a lot of our con-
sumers have that is the difference between food allergy 
and food intolerance. Are they the same thing?

M: This is also a very common question and actually, food 
allergy and food intolerance are not the same thing. The 
most common thing when we talk about allergies, intole-
rance, is to think about milk and gluten. And what is the 
difference in allergy and intolerance in this case?

People who are allergic to milk, to gluten, they cannot come 
into contact with even small amounts of milk or gluten, be-
cause if they come into contact, even in small amounts, they 
can start to get red patches on the skin, itching and even 
eyelid and lip swelling, in severe cases, even glottis closure.



So it’s pretty serious. It’s ideal that in these people, they 
really do not come into contact with cosmetics that have 
dairy products or gluten, especially those that can be ac-
cidentally ingested, such as lipsticks, face creams or hand 
creams.

What happens with intolerance is that these people  
cannot properly digest milk or gluten. They can have  
contact with small amounts of milk or gluten that are  
unlikely to have these more serious manifestations, although,  
of course, it is also not recommended that this contact be in  
large amounts or frequent.

P: Great. And talking a little bit about celiac people, or 
people who are intolerant, can they use a cosmetic that 
contains gluten and milk components, or are we just in 
the wrong way here? How does that work, doctor?

M: So, people who are celiac are people who have gluten in-
tolerance. These people can, in fact, use cosmetics with glu-
ten. Of course, in the case of cosmetics that can sometimes 
be accidentally ingested, such as lipstick, face creams, hand 
creams, it is ideal that these people also avoid using these 
products with gluten, but it is not a mandatory necessity, 
because we understand that there’s no big problem with 
this exposure in cases of intolerant people.

P: Good to know! Here’s the tip for the group that has 
some intolerance, you can use it without problems and 
that won’t affect you. Now that we know a little bit more 
about this difference between irritation, allergies, into-
lerances... tell us a little about the difference between 
hypoallergenic and sensitive skin products?

M: What I think we should discuss first, before the products, 
is about what the difference between allergic skin and sensi-
tive skin. A person who has allergies, when they come into 
contact with some cosmetics, this skin will start to turn red, 
itchy, blister... it makes a picture of what we call dermatitis, 
so there is inflammation on that skin.

On the other hand, people with sensitive skin, when they 
come into contact with cosmetics, they may feel itching, 
burning, but this skin often won’t have changes like allergic 
skin, it doesn’t turn red or have other symptoms. A person 
who has sensitive skin has a lot more discomfort with the 
use of some products, without necessarily having these vi-
sible changes in the skin. That’s because, in fact, they don’t 
have an allergy to substances, to some cosmetic compo-
nent, but it’s just skin that reacts differently. And it can so-
metimes even react with hypoallergenic products, which are 
usually products for people with allergies.

That’s why this differentiation between these types of skin 
is important, because they are skins with different characte-
ristics and, therefore, they’ll need different products. Hypo-
allergenic products usually do not contain some substances 
that are more common to cause allergy such as preservati-
ves, pigments or dyes. Sensitive skin products, on the other 

hand, in addition to not containing these substances that 
often react on sensitive skin, may also contain actives that 
reduce the sensitivity of that skin, such as some more spe-
cific moisturizers or some anti-inflammatory substances to 
reduce this sensitivity.

P: Interesting, doctor. Wow, lots of cool tips! I’m here also 
answering several doubts and even myths that we have 
about these terms, about this subject. There’s one more 
question to close our podcast, which is: and if I have an 
allergy when using a cosmetic product, what should I do? 
Then, pass on the tips for the group and for our consu-
mers that if, by chance, you have an allergy, you have any 
irritation, what is the procedure? What do we have to do? 
Not to make it worse, right? It turns out that many times 
we don’t know what to do and it ends up getting worse. 
What do you advise and give the tips there for the staff, 
doctor?

M: So the first thing to do is to not get in panic. When a 
situation like this happens, we suddenly used a cosmetic 
product, the skin starts to change, the redness, the peeling, 
we start to get worried, we really get lost, we don’t know 
what’s happening and it ends, at sometimes, really, doing 
things they shouldn’t that can even aggravate the condition. 

The first thing: take a deep breath, stay calm, let’s unders-
tand a little better what’s happening. And what’s super im-
portant is to discontinue use. We realize that some people, 
when they have these conditions, think that maybe it isn’t 
it, they end up using them and then in this situation it can 
really end up getting worse.

Many of these redness and peeling reactions will improve 
even with suspension, often not requiring further treatment. 
Sometimes there is some irritability, the skin sometimes be-
came a little more sensitive there, often just by stopping, 
we will end up having an improvement. 

Still, there are some cases that are more persistent or that, 
in fact, end up having an allergy that the person did not 
know they had, after this product use, and this is what is in-
teresting about this conversation with the dermatologist to 
better investigate the that in fact happened, if there really is 
any cosmetic allergy, any component, something more spe-
cific or if it’s an even more punctual condition, sometimes 
an irritability there that happened, and even, in this case, 
what is better to treat that skin for her to recover more 
quickly.

P: Doctor, there is one more question about heavy metals. 
I think there are many consumers who do not know what 
it is and that it makes a lot of difference in the products 
and cosmetics we use. Can you explain a little bit?



M: This question is quite controversial, but it always comes 
up. These heavy metals actually exist in products and it is 
normal that many people are concerned about this type of 
information, that cosmetics may have heavy metals and yes, 
some may have. 

These are normally heavy metals such as lead, nickel, which 
can appear in some cosmetics, especially those that have 
pigments, they give dye, some lipsticks... this happens not by 
an intentional addition of these heavy metals, they simply 
appear sometimes because of these pigments and, because 
we know that they can be present. Companies already have 
several ways to control these levels, keeping the level of 
these substances very low, in a safe way, without bringing 
any risk to health. 

Grupo Boticário is a company that is concerned with this 
and in products where metals may appear they are normally 
in much lower concentration than those recommended by 
regulatory bodies such as Anvisa, for example.

P: Perfect, doctor! Thank you so much for your time, once 
again. I think now, a lot of tips, a lot of precious informa-
tion for our consumers and for our daily lives, especially 
with all this change in our routine, with self-care, with the 
well-being that we need to have and take care of yourself 
at that moment. Thank you, doctor.

M: Thank you guys!

You listened to: Transparent Beauty podcast by Grupo 
Boticário.


